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Disclaimer 


While every care has been taken in the preparation of this document, we assume no 
responsibility for errors or omissions. 

All goods and services provided by SJ Research Ltd. are subject to the company’s 
Maintenance Agreement Terms of Contract. A copy of such terms is available on request 
and such standard terms shall apply on and from the date of actual commencement of such 
service or the provision of goods. 
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NOTES FOR QUOTATION APPLICATION FORM 


System Number 


Due to the modular nature of SJ Research equipment a maintenance contract must only 
cover complete systems. 


MDFS system An MDEFS system comprises the MDFS and any attached SJ 
expansion cases, upgrade discs or tape streamer. 


Nexus system A Nexus system comprises a Nexus disc sharer and any attached 
routers. 


You may choose to cover only some systems, but those you cover will be numbered from 1 
upwards. If you wish to cover more than two systems then please photocopy the application 
form. 


Class 


We offer two levels of cover. Class A for guaranteed fast response and Class C extended 
warranty. Tick the box for the level of cover you require. If any of the items are subject to 
the Class L adjustment, because they are over 5 years old, then this will be indicated on the 
quotation. 


Table 
Description Enter the text description of the item (see next page) 
Product code Enter the product code of the item (see next page) 


Serialnumber Enter the serial number of the item (see § “Finding Serial 
Numbers”) 
NB For SJ discs on MDFS systems this needs to be the serial 
number of the disc and also the serial number of the expansion 
case which contains it. 


Date purchased... This is used to calculate the age of the item. If you do not know 


when the unit was originally purchased then leave this column 
blank and we will fill in the date of manufacture from our records. 
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Products you can cover 


Econet systems Nexus systems 

Prod Description Pr Description 

MDFSE01 Modular Disc File Server 4P40N01 4 Port 40Mb Disc Sharer 
42EXE01 MDFS 42Mb Expansion Case 4P10N01 4 Port 105Mb Disc Sharer 
10EXE01 MDFS 105Mb Expansion Case 4P18N01 4 Port 180Mb Disc Sharer 
18EXE01 MDFS 180Mb Expansion Case 6P40N01 6 Port 40Mb Disc Sharer 
UP42E01 Expansion 42Mb Upgrade 6P10N01 6 Port 105Mb Disc Sharer 
UP10E01 Expansion 105Mb Upgrade 6P18N01 6 Port 180Mb Disc Sharer 
UP18E01 Expansion 180Mb Upgrade 8P40N01 8 Port 40Mb Disc Sharer 
35TSEO1 MDFS 35Mb Tape Streamer 8P10NO01 8 Port 105Mb Disc Sharer 
12TSEO1 MDFS 120Mb Tape Streamer 8P18NO01 8 Port 180Mb Disc Sharer 


ROUTNOI1 Router 


If you have an MDEFS or Nexus unit with a disc size which is not one of the above then 
please use the code according to the table below: 


Actual size Use code for 
up to 5OMb 42Mb 

50Mb tol30Mb 105Mb 
130Mb to 200Mb 180Mb 


system Support Contract 


If you take out a System Support Contract at the same time as your maintenance contract 
then you are entitled to a 50% discount off the full contract price of £400. 


Preferential rates 


Having taken out a maintenance contract you will be entitled to the following discounts 
against other SJ Research services. 


Training courses 25% discount - 


Nexus client card repair 25% discount 
Econet hardware repairs (Clocks etc) 20% discount 
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FINDING SERIAL NUMBERS | 


All invoices from SJ Research inculde the serial numbers of the equipment purchased. If 
you still have the invoices then this will be the easiest way to determine the serial numbers. 
The alternative is to physically examine the equipment. In some cases this will mean 
removing the lid and instructions on how to do this are included below. You should not 
attempt to open any unit unless it is unplugged from the mains and you are confident you 
know how to proceed. If you are at all unsure then please contact SJ Reseach for advice. 


Nexus System 


Disc Sharer . 
Look at the back for a 5 digit number beginning with a 7 


Router 
Remove front screws and look at the label on either the front or the back of the 
PCB. You are looking for a 5 digit number starting with 1. 


Modular Disc File Server System 
In general the serial numbers are black in a white rectangular box on the back of the unit. 


To avoid the possibility of damaging the system while looking at the back we recommend 
that the discs are parked and the system is turned off before you look for the numbers. 


MDFS 
Look at the back for a 4 or 5 digit number beginning with a 2. Check fora 
sticker saying SCSI/MOD 2 with a date. If this is not present then please 
contact SJ Research. 


Tape Streamer 
Look at the back for a 3 digit number. 


Expansion Cases 
Disconnect all parts of MDFS system. 
Remove the four large case screws on the under side of the expansion case. 
Slide off the lid. 
The precise position of the drive’s serial number will depend on the size and 
make of the drive. 
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Rodime 20Mb 





UAT re 





Serial number = 62096274 


Fujitsu 180Mb and 85Mb 





RATIO 


Serial number = 18956 REV.NO. AO12945678 
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Fujitsu 105Mb and 42Mb 





no. 
xem) 


. sv 
REY. HO. 3456789 


TALON 





Serial number = 500279 


Conner 42Mb 





Serial number = BOLSFK 
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Serial number = 38068908 
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APPLICATION FOR MAINTENANCE CONTRACT QUOTATION 


(Please use block capitals throughout) 


Section 1: Customer details 


Name and address for the quotation 
A N OTHER 
SOMEPLACE SCHOOL 


OLD ROAD 
NEWTOWN 

















Post UK4 6LP 





Tel. no 0123-45 





Section 2: Equipment details 


system Number: LL] 


Please tick as appropriate 


Description Date purchased as new* 
MDFS 12/9/88 
105Mb Expansion case 12/9/88 


Expansion 180Mb Upgrade 


12/9/89 
MDFS 120Mb Tape Streamer 


Class A ra or Class C [| Please tick as appropriate 


Serial Number Date purchased as new* 


8P40N01 70009 9/4/90 

ROUTNOI 10100 9/4/91 

ROUTNO1 10101 9/4/91 
ee ee ene 
i ee ee 
ES, TEA | EEE 


*If second hand or unknown we will fill in the date of manufacture 


‘ | Floduat code 


oo 












System Support Contract: LJ 


Please tick the above box if you also want to take out the System Support Contract at the discounted rate. 


If you wish to cover more than two systems please photocopy this page as required. 
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